Concierge Events
Gem of a G.M. Luncheon

The Palm West Restaurant was the venue for the Gem of a G.M. Luncheon, held on September 18 to honor
general managers from around the city. The capacity crowd heard several speeches from city officials and
representatives of several concierge organizations, and were entertained by both comedy and music.
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Len Feiner and Foster Burnett, GM, Hilton
Times Square
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Mary Murphy, Omni Berkshire;
Mark Peterson, Plaza Athenée

Mujo Perezic, GM, and Peter Johnson,
Kimberly Hotel
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Else Nissen, GM, and Gregory Smith, Michael Blackman, GM, and James Jolis,
Flatotel The Michelangelo

Yvette Munroe and Haiko Kuenstle,
GM, The Pierre
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Fredrick Bigler, Jacqueline Sanders,

Joseph Spinnato, Hotel
Association of New York

Upcoming Events

e 11/1: Dr. Suess’ How the Grinch Stole Christmas! The Musical

* 11/9: My Father’s Italian, My Mother’s Jewish and I'm in Therapy
© 11/27: Spring Awakening

® 12/4: City Guide Holiday Gala

Ritz Carlton Central Park InterContinental-The Barclay

Cristyne L. Nicholas,
NYC & Company

Dominick Alfonzetti and Leland Lewis, GM,

Scott Stringer, Manhattan Borough
President; Janet Barbash, City Guide

november 2006

The annual City Guide Holiday Gala will be held at
Home and Guest House (530 W. 27th St. btw. 10th &

11th Aves.). There will be an open bar, food provided
by some of the city’s restaurants, entertainment—
and lots of gifts.Mark your calendar! Enter it in your
day planner!

news from the

Front Desk

by Peter Johnson

FYI News

New York City’s Hotel Concierge Newsletter

In our efforts to make the 2007 Les Clefs d’Or
Congress a huge success, we are reaching out to
each hotel to raise at least $1,000.00 toward our
event. We want to make this one of the most
memorable Congresses ever, and your help is
greatly appreciated. Please contact Maurice
Dancer of the Pierre Hotel, or Maria Wittorp De
Jonge at the St. Regis Hotel for volunteer and
fundraising informtion.

CITYGUIDE

Holiday
Gift Guide

Are your guests looking for
holiday gift ideas? You can offer
them gift shopping solutions
right here in New York City. Just pick up any issue of City Guide in November
or December, and you'll find the Holiday Gift Guide, chock full of great gifts and the great retailers that carry them,
including the American Museum of Natural History, Bloomingdale’s, Build-A-Bear Workshop, Crumbs Bakeshop,
DataVision, Dave’s New York, Eastside Luggage, Fantasma Magic, Greenflea Indoor/Outdoor Markets, the
Guggenheim Museum, Macy’s, Manhattan Art & Antiques Center, Midtown Comics, M&J Trimming, the NBC
Experience, Quiksilver, Shoe Parlor, Toys“R”Us, Yorke Fashion Comfort Centre, and Zarin Fabric Warehouse.

Don’t forget to check out the December issue of FY/ News, which will include every Holiday Gift Guide item from
both the November and December issues of City Guide. Those four pages can serve as a compact guide to your
own holiday shopping as well.

Congratulations to Mark Peterson on his new
position as Chef Concierge at the Plaza Athenée
Hotel. We are sure he will be a great assett to this
hotel and will be a huge success in his new posi-
tion. | would also like to mention Eric Peterson,
brother of Mark, whose T-shirt company, Living
Dyes, has done some wonderful work for the
community and other businesses as well. Visit /iv-
ingdyes.com, or call him at 570-646-6584. His
prices are reasonable and his work is fabulous!

(. 0nCierge Corner

There are four new board positions for the New
York City Associations of Hotel Concierges that
will be available in January. If you would like to be
nominated, please make it known as your help
would be greatly appreciated. We look forward to
an exciting new year and expanding the horizons
of the board and the community. Have a great
month, everyone!

Christmas at Radio City

Make sure your guests don’t miss the Radio City Christmas
Spectacular (Radio City Music Hall, 1260 Sixth Ave. at 50th St.,
212-247-4777; www.radiocity.com), one of New York’s most
beloved holiday traditions, starring the world-famous Rockettes. This
year’s show is truly “spectacular,” with lots of new features.
Featuring a new state-of-the-art LED screen, the show will kick-off
with a brand-new show opening featuring the Rockettes in an eye-
popping reindeer number. As Santa and the reindeer depart the
North Pole for Radio City, audience members will enjoy a magical 3-D sleigh-ride journey through New York
City. As Santa arrives in a new and exciting way, he will prepare everyone for the brand-new scene, “The 12
Days of Christmas,” featuring the Rockettes’ tap-infused interpretation of that holiday classic.

Running from November 9 to December 30, the 2006 edition will also feature brand-new costumes with beauti-
ful design, rich colors, and a dynamic look. Another exciting addition to the Radio City Christmas Spectacular is

the new LED screen, recognized as the “largest flying screen in the world.” The LED screen will be incorporated
into almost every scene, enriching such favorites such as “The Parade of the Wooden Soldiers” and “The Living
Nativity” with rich colors and 3-D landscapes.

If you have any news or events you would like to
share with the concierge community through FYJ,
please email janet@cityguidemagazine.com.

NYC OFFICIAL
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GUIDE

WWW.CITYGUIDENY.COM
212-315-0800

Sam Ash

New York’s favorite guitar store, Sam Ash (755 W. 48 St. off Seventh
Ave., 212-719-2299; www.samashmusic.com), has a fabulous new
look. Players are encouraged to try the many custom acoustic and
electric models and vintage collectibles, but beginners are cheerfully
assisted in choosing the appropriate guitar or bass as well. Of
course, Sam Ash is more than just guitars. On the same block find

+  specialized shops with sheet music, band and orchestral instru-
ments, drums, keyboards, sound systems, recording equipment, computer and musician’s software and DJ
gear. The 82-year-old firm has amplifiers, straps, cases, instructional DVDs, and books and music, plus a great
technician in residence. Your guests will love their prices, too!

Visit for the most comprehensive listings

for NYC visitors, with new additions every day.

Printed by City Guide as a courtesy for the New York City Association of Hotel Concierges.



Cultural Arts

11/13-14: Two Nights of Comedy Benefiting the
League for the Hard of Hearing, Gotham Comedy
Club, 208 W. 23rd St. btw. Seventh & Eighth Aves.,
917-305-7804; www.lhh.org

11/15-18: Lower East Side Film Festival;
www.lowereastsidefilmfestival.org
11/29: An Evening of Music and Art, Mount

Vernon Hotel Museum & Garden, 427 E. 61st St.,
212-838-6878; www.mvhm.org

Dance

11/2-5: Chamber Dance Project: Dare to Feel,
Citigroup Theatre at Alvin Ailey Studios, 405 W. 55th
St. at 9 Ave., www.chamberdance.org

11/15-18: 1 Am A Dancer, 37 Arts, 450 W. 37th St.,
4th fir., 212-352-3101

11/24-12/30: George Balanchine’s The
Nutcracker, New York State Theatre, Lincoln
Center, 212-870-5570; www.nycballet.com

Events

11/5: ING New York City Marathon, 70,000 feet
will pound the pavements of all five boroughs of
New York City; nycmarathon.org

11/9-22: Canstruction, New York Design Center,
200 Lexington Ave. at 32nd St., 212-679-9500,
ext. 30; canstruction.org

11/10-12: Ninth Annual Chocolate Show,
Metropolitan Pavillion & Altman Building, 725 W.
18th St., 866-CHOCNYC; www.chocolateshow.com

11/18: UNICEF Snowflake Lighting Ceremony,
57th St. & Fifth Ave.; www.unicefusa.org/snowflake
/lightings; approx. 6 p.m. (Note: Date and time sub-
Ject to change; please check website.)

11/20: Origami Holiday Tree, American Museum of
Natural History, Central Park West at 79th St., 212-
769-5200; www.amnh.org

11/27: The 7th Annual Winter’s Eve at Lincoln
Square, Along Broadway from Time Warner Center
at Columbus Circle to 68th St., 212-581-7762;
WWW. winterseve.org

11/29: 74th Annual Rockefeller Center Christmas
Tree Lighting Ceremony, Rockefeller Center, Fifth
Ave. btw. 47th & 50th Sts.; www.rockefeller
center.com

Exbibit Openings
11/5-1/29: Manet and the Execution of

Maximilian, Museum of Modern Art, 77 W. 53rd St.,
212-708-9400

11/15-2/26: OMA in Beijing: China Central
Television Headquarters by Ole Scheeren and
Rem Koolhaas, Museum Modern Art, 77 W. 53rd
St., 212-708-9400

11/15-4/9: Rossellini on Paper, Museum of
Modern Art, 17 W. 53rd St., 212-708-9400
11/16-2/11: Kiki Smith: A Gathering, 1980-2005,
Whitney Museum of American Art, 945 Madison
Ave. at 75th St., 800-WHITNEY

Continued on Page 3

|| Online Concierge Access | WW

ave you registered yet for the Concierge-Only Access area on the City Guide

website? You can check out new and noteworthy restaurants, get information on
upcoming City Guide concierge events and photos from past parties, share news, ideas,
tips, and new discoveries on the message board, and more. Surf on over to
cityguideny.com/registerconcierge.cfin.

/Anm'e Returns to NYC at MSG

The beloved musical Annie returns to New York City with a holiday-sea-
son run at The Theater at Madison Square Garden (Seventh Ave. btw. 31st
& 33rd Sts., 212-465-MSG1; www.thegarden.com). Kathie Lee Gifford
stars as Miss Hannigan opposite John Shuck as Daddy Warbucks, with
Marissa 0’Donnell as the plucky redheaded, orphaned title character.

Annie will run Wednesdays through Sundays, December 6-30, with no show on Sunday, Dec. 24, and a special
Tuesday show on Dec. 26. Most showings will be at 2 p.m. or 7 p.m., except for Sundays, when showtimes are
1 p.m. and 5 p.m. For tickets, call Ticketmaster at 212-307-7171, or go to www.ticketmaster.com.

CitySights NY Launches Multilingual Tours

[%

CitySights NY (7-866-964-8700; www.citysightsny.com), the operator
of double-decker sightseeing bus tours of Manhattan, will launch New
York City’s (and maybe the nation’s) first hop-on, hop-off tours in eight
different languages on November 1st. Tours will be available in French,
German, Spanish, Italian, Portuguese, Japanese, Mandarin, and Korean
by way of an audio headset which plugs into a player at each seat,
where passengers can dial into the language of their choice. Initially,
the narration will be activated by the driver as the vehicle approaches
each stop, providing information about the points of interest specific to
that area. By next spring, a Global Positioning System (GPS) will be installed to automatically initiate narration along the
route. Between stops, narration about general New York City history and culture will be provided.

The multilingual narration will allow CitySights NY to offer visitors fluent in every major worldwide language a more com-

plete and enjoyable sightseeing experience in New York City. The company cites this as another of their innovations,
which include top-seating-only buses, see-through canopies for weather protection, and a hop-on, hop-off guide book.

Fall Special for Families on Circle Line Downtown

Circle Line Downtown (Pier 16, South Street Seaport, 866-9CLINE1;
www.circlelinedowntown.com) is making it easy for the entire family
to take advantage of the end of Zephyr’s 2006 season. With their new
Fall Family Special, available through December 4, everyone can expe-
rience a harbor cruise on one of the City’s most luxurious vessels. Your
guests can visit Circle Line Downtown’s website to print out the Fall
Family Special coupon for a free child’s ticket with the purchase of an
adult ticket on Saturdays & Sundays—or 50% off the purchase of an
adult ticket Fridays & Mondays. The Fall Family Special coupon also
features an exclusive promo code so tickets can be booked in advance
through the customer reservation line.

-
Thrillist: Everything Guys Want To Know About

What do men want? That’s a mystery few have managed to crack, but for Thrillist (www.thrillist.com), the NY lifestyle
guide for men, it’s their primary mission. Thrillist’s quick, free, daily email newsletter features the best of what New
York has to offer: bars, restaurants, events, gadgets, and services. Thrillist prides itself on staying ahead of the curve,
and has broken stories on everything from a “secret” underground tequila lounge to a patio bar so new it didn’t even
have a name yet. Thrillist isn’t afraid to tackle the unconventional and unexpected either, whether that means profiling
the go-to guy for fishing expeditions in the exotic East River, or imploring their readers to join the Bacon of the Month
Club despite the likelihood of eventual heart failure. For guy-centric content with an attitude and a sense of humor,
Thrillist is an invaluable resource.

Broadway, Off-Broadway, and Beyond

November openings
The Coast Of Utopia - Part One: Voyage — In previews for an 11/5 opening at the Vivian Beaumont
Theatre. (Part 2 is scheduled for December; Part 3, for late Jan. thru mid-Feb.) Company — In previews for
an 11/29 opening at the Barrymore Theatre. Grey Gardens — In previews for an 11/2 opening at the Walter
Kerr Theatre. Dr. Seuss’ How the Grinch Stole Christmas! The Musical — In previews for an 11/8 opening
at the Hilton Theatre. Les Miserables — In previews for an 11/9 opening at the Broadhurst Theatre. The
Little Dog Laughed — In previews for an 11/13 opening at the Cort Theatre. Mary Poppins — In previews
for an 11/16 opening at the New Amsterdam Theatre. The Vertical Hour — Previews from 11/9 for an 11/30
opening at the Music Box Theatre.

November previews
The Apple Tree — Previews from 11/28 for a 12/14 opening at Studio 54. High Fidelity — Previews from
11/20 for an 12/7 opening at the Imperial Theatre. Spring Awakening — Previews from 11/16 for an 12/10
opening at the Eugene O’Neill Theatre.

Limited runs

The Apple Tree (through 3/11); Butley (through 1/14); The Coast of Utopia, Part One: Voyage (through
3/11); Heartbreak House (through 12/10); Dr. Seuss’ How the Grinch Stole Christmas! The Musical
(through 1/7)

Gem of a G.M. Opening Remarks

Following are the welcome remarks by Maria Bortoluzzi, Chef Concierge, Le Parker
Meridien Hotel, and Peter Johnson, Chef Concierge, The Kimberly Hotel:

On behalf of the New York City Association of Hotel Concierges and City Guide Magazine,
we welcome you to our third Gem of a G.M. Luncheon. We'd like to extend a special
welcome to those general managers and invited guests who are attending for the first
time. We hope this will be the first of many.

The genesis of this event comes out of the crises of the early "90s. The Gulf War had just
ended, and a major recession was settling over the country. Many concierge teams
around the nation were being downsized, or eliminated altogether, as a cost-saving
device. We found ourselves looking for ways to justify our salaries and our existence by
proving that we could be profit centers and demonstrate revenue streams. We took on
additional duties while still trying to have a positive impact on repeat guests.

Those of us committed to the profession for the long haul felt that we, as a group, need-
ed to strengthen our ties to management, and demonstrate that we are not line employ-
ees or an expendable amenity. Many of us are experienced profession-
als dedicated to creating a satisfying and memorable experience, not
only in hotels, but in our cities as well. Nowhere is this more evident
than in New York City. And nowhere is this more evident than seeing
our general managers here today, supporting our profession.

It took ten years to finally pull together the idea for this luncheon, and
to find the needed sponsorship. For this we can thank City Guide for
being unwavering in their support of our vision. And we must thank our
other partner, the Palm Restaurant, without whom this luncheon would
not be possible.

Our first luncheon was scheduled for September 2001. It was initially
cancelled, but despite the horrific circumstances of that time, we per-
severed and re-scheduled the event, proving that we, as an industry
and as New Yorkers, would prevail.

We come together again today to celebrate the relationship between
chef concierges and their general managers, City Guide, and our hon-
ored guests. We celebrate the greatest city in the world, the center of
the universe, and all the people involved in hosting visitors from around
the globe. Thank you.

Street Festivals

11/4: World’s Largest Block Party (Madison Ave. btw. 42nd & 57th Sts.); West 4th Street Fair (btw. Washington
Square East & Lafayette St.)...11/10: Veteran’s Day Parade Block Party (56th St. btw. Fifth & Sixth Aves.)...
11/12: St. Patrick’s Cathedral Young Adults Festival (Madison Ave. btw. 42nd & 57th Sts.)...11/18: St. George
Association Street Festival (45th St. btw. Sixth & Seventh Aves.); Bleecker Street Fall Festival (btw. LaGuardia PI.
& Lafayette St.)...12/3: Miracle on Madison Avenue Street Festival (btw. 66th & 72nd St.)

For a description of these shows and their playing schedules, consult the current
edition of City Guide or log onto www.cityguideny.com. All info subject to change.

Grey Gardens

Continued from Page 2

11/17-3/28: Spanish Painting from El Greco to
Picasso: Time, Truth, and History, Guggenheim
Museum, Fifth Ave. at 89th St., 212-423-3500
11/18-8/19: Gold, American Museum of Natural
History, Central Park West at 79th St., 212-769-
5100

Family Fun

11/17: Holiday Lights, Bronx Zoo, 718-367-1010;
www.bronxzoo.com

11/17-19: 2nd Annual Richmond County Savings
Foundation Dickens Festival, Snug Harbor Cultural
Center, 7000 Richmond Terr., Staten Island, 718-
815-SNUG; www.snug-harbor.org

Mousic
11/18-2/3: La Boheme, The Metropolitan Opera,
Lincoln Center, www.metopera.org

11/24-12/24: Chorus Tree, South Street Seaport,
212-SEA-PORT; www.southstreetseaport.com

Outdoor Fun

11/24-12/24: Holiday Market at Union Square,
South end of Union Square, W. 14th St. at Park Ave.
So., 212-529-9262; www.urbanspace.com

11/29: The 2006 Tree Lighting Ceremony,
Rockefeller Center, Fifth Ave. btw. 47th & 50th Sts.;
www.rockefellercenter.com; 7-9 p.m.

Parades

11/11: Veteran’s Day Parade, Fifth Ave. from 23rd
to 57th St.; 11 a.m.

11/23: Macy’s Thanksgiving Day Parade, Central
Park West from 86th St. to 34th St. and Broadway;
9am.

Performance Festivals

11/7-12: New York Comedy Festival, various loca-
tions; www.nycomedyfestival.com

Theatre

11/6: Shakespeare Uncorked, American Globe
Theatre, 145 West 46 St., 3rd Floor, 212-869-9809;
www.americanglobe.org

11/9-12/30: Radio City Christmas Spectacular,
Radio City Music Hall, 7260 Sixth Ave. at 50th St.,
212-247-4777; www.radiocity.com

11/11-22: Romeo and Juliet, American Globe
Theatre, 145 W. 46 St., 212-869-9809; www
.theatermania.com

11/13: Ibsen on the Contemporary Stage,
Scandinavia House, 58 Park Ave. at 38th St.,
212-847-9740; www.scandinaviahouse.org




